7 STELLARWARE

® Technology - Innovation - Partnership

INNOVATION THAT MAKES A DIFFERENCE.

Stellarware partners with 37 State Agencies nationwide!

CHILD SUPPORT

NEW HIRE

Medicaid REPORTING

Recovery Network

ORIGINS

Stellarware Corporation is a premier web-based
solutions company that serves government and
private sector organizations by building web
systems that modernize business processes and
communications.

Building a foundation with our unique, proprietary
web-based systems, Stellarware has transformed
into a leader of public / private partnerships. Our
ability to create efficient, customized, streamlined
platiermssifengidliEselREclie niestiic=panticulary
Important now in a world permanently altered by
the COVID pandemic. Our commitment to
customer satisfaction and technical expertise
consistently exceeds expectations by delivering
value to all involved.
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A Trusted Partner
Since 1997

Stellarware demonstrates
how business and
government working
together leads to success.
Our commitment to
customer satisfaction and
technical expertise
provides the child
support, new hire
reporting, and Medicaid
industries with advanced,
web-based solutions that
fit their workflows.

THE STELLARWARE ADVANTAGE

In operation since 1997 with a focus on
improving business and government
communications, building front-end
and back-end solutions

Nationally recognized leader in
providing child support and Medicaid
services

Provides cost-effective, turn-key
implementations with an agile =
approach for seamless customization

Only solution provider to offer a ‘one-
stop shop’ Child Support Employer
Services Portal for government
agencies and employers with unique
features like a module dedicated to
lump sum payment interception
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The Medicaid Recovery Network (MRN), formerly the

.‘+” Medicaid Medical Assistance Intercept System (MAIS), is a fully
5N Recovery Network  jntegrated case management system customizable for
all users and designed to match states’ Medicaid recipient

records against personal injury and workers’ compensation

claims indexed by insurers. MRN is an invaluable solution for

states to mitigate overall medical assistance claim costs.

The states of Rhode Island and Texas are currently

experiencing a return as high as 10:1 for each dollar spent on

services in a given month under the MRN program.

- Medicaid recovery solution - Online lookup functionality - Quality assured claim
verification < NASPO ValuePoint Supplier Partner

The Child Support Lien Network (CSLN), hosted by the State of A‘
Rhode Island, is the nation’s largest child support consortium SUPPORT
and has collected more than $2.4 billion for families LIEN NETWORK

nationwide since 1999. CSLN performs a unique quality
assurance process on insurance matches so that members
receive open, actionable matches.

+ 32 Child Support Agencies « 2,200+ Insurance Members - Insurance Intercept
* Lump Sum Payment Intercept - Life Insurance - Real Property « FIDM

Stellarware provides New Hire Reporting services for the
District of Columbia, Georgiqg, Indiang, Maine,

CHILD SUPPORT Minnesota, Mississippi, Nebraska, New Jersey, New
NEW HlRE Mexico, North Caroling,
REPORTING Rhode Island, Tennessee, Virginiq,
S SR West Virginia, and Wisconsin. With a focus on effective and
tailored outreach to maximize compliance, each of our
New Hire projects has realized substantial increases in
reporting employers, with an average growth of 28% during
Stellarware’s management.

- Comprehensive Child Support Employer Services Portal < Nation’s Only
Employer Registry « Cutting-edge Outreach Module - Additional services include
Lump Sum Payment Intercept, Electronic IWO Issuance, NMSNs, Terminations,
Employer Database Maintenance & Verification, and VOEs
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